@ Christmas Newsletter 2015

As we approach the Christmas season, we’ve taken the time to look back on what has been another I
busy year for SE2.

2015 has seen us working on some very varied and interesting projects. We’ve travelled the country
delivering heat pump training for DECC, supported schools and universities with their behaviour
change and sustainability programmes, helped community energy groups develop their resources
and continued with our work to tackle fuel poverty and promote energy efficiency in homes. We

| also made time to hold another successful and
lively seminar, debating the topic ‘How Green
is Blue? - The Tory Government 4 months in’.
It was great fun and an interesting insight into
how the environmental sector and energy policies will be affected
over the coming years. You can see photos from the seminar on our
blog, as well as a thought-piece from one of our attendees.

At SE?, we are passionate about helping communities and organisations find real solutions for a sustainable future.
We believe people are the key to change; it’s why we focus on organisational change and stakeholder dialogue,

communicating the impacts of climate change and influencing what’s done about it.

Working towards Healthier Homes

Our work to identify and support residents at risk from the cold continues. We’ve been supporting the Healthy Homes
scheme in Kensington and Chelsea since 2008, by raising awareness of the support available to local residents and building
capacity within the public, health and voluntary sectors to identify people who may be struggling to keep warm at home.
In recent years this has expanded into the London Borough of Hammersmith and Fulham, again to build capacity in the
voluntary and health sectors and to help coordinate local responses. This year we are running a training programme for
public sector frontline workers, charity staff, volunteers and anyone who works with local residents. The training weaved
together the related issue of cold homes, accident prevention and nutrition, identifying health and wellbeing impacts
and building local capacity to recognise residents who may be facing issues. Our work encourages referrals to the
Healthier Homes helpline. If you know someone in either of these Boroughs who may be
struggling in a cold or unsafe home, please do get in touch on 0808 202 6204.

We've been updating the London Fuel Poverty Hub, a site we developed ourselves to
give you the information, contacts and knowledge you need to play your part in helping
tackle fuel poverty in London. With a borough-by-borough guide to which services are
available where, you'll also find news, opinions and links to research papers that will help
you understand the causes and effects of fuel poverty in the city and the impacts that it
has on the lives of Londoners. If you work for a Borough and want to update the
information we hold for you, please email Kathryn.

What do householders REALLY think about solid wall insulation?

We have been working with the London Borough of Lewisham and Parity Projects on an exciting research project which
aims to weave together both technical and social research strands; monitoring the technical performance, carbon
reductions and energy bill savings in a number of properties where external wall insulation is being installed. This will
give us a before and after picture of the performance changes. We’re combining this with a series of interviews with
residents to look at attitudes, behavior and the human impacts of installations in terms of comfort, health and wellbeing.
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All things heat!
Over the last year we’ve been engaging with the district heating sector, working with Michael King and the University of
Edinburgh to run a series of events for the Vanguards District Heating Network. The events help local authorities and
other public sector organisations learn from each other and from industry experts to
implement best practice district heating schemes. The summer event in Leicester
explored financial plans, building a heat tariff and heat metering: you can find the
proceedings here.

During 2015 we also delivered a heat pump training roadshow for DECC. Working with
Themba Technology, GeoScience, Adecoe and QSA Partners, we ran 15 sessions in 8
locations in just 4 weeks to over 500 people. The training has now been transformed
into free e-learning modules which are now available through a training portal at
http://heatpumpstraining.org/. Do let us know what you think and help us to spread
the word!

And of course we can’t talk about heat without mentioning our biggest event of
the year! There was a great turn out at Heat 15 in November, with interesting
speakers, lively debates and there was a real buzz in the room. The Association
for Decentralised Energy and the Energy Institute’s fourth annual Heat
| Conference looked at how meeting the needs of the UK economy can be achieved

lég:tferenrf in a rapidly evolving energy sector. Taking place immediately before the key UN

Climate Change Conference in Paris (COP21) and the Government's Autumn
Statement, the challenges and opportunity around the economy and
decarbonisation were central in the minds of the ministers - as can be seen in

. the announcements that were made on the day. The conference was followed by
the annual ADE Awards Dinner - our eighth! It was a fantastic night and plans are already afoot for next year’s
celebrations!

Behaviour Change at Reading University

We’ve had great fun continuing our work with Reading University this year. We’ve been working with six major buildings
on campus to engage students, faculty and staff with energy consumption and opportunities for savings helping us to gain
insights into how buildings are used which we are now using to shape a programme of energy saving initiatives.

Imagining new homes of the future

We were delighted to work for the first time this year with the NHBC Foundation to
bring together a VIP group of stakeholders from both within and outside of the house-
building industry to talk about what new homes might look like in the future. We hosted
a round-table dinner to encourage discussion about the future challenges that the
house-building industry will need to address in terms of social, climate, technological
and demographic changes. The event will feed into two linked Foundation projects to
develop guides for the house building sector and the public to clearly set out the
advantages of new homes and to look at what new homes might look like in the future.

Keeping London Boroughs connected

Our work continues as the secretariat for both the London HECA Forum and the London Boroughs Energy Group. December

saw their second annual joint meeting, which had a great attendance and a really interesting agenda including battery
storage of PV power, demand side response, behaviour change in the NHS, a new quality mark for new homes and the
circular economy.

We’d like to wish all our friends and clients a very happy Christmas and best
wishes for 2016. We look forward to seeing you soon!

As usual, instead of sending Christmas cards out we make a charitable donation, this year to
the Red Cross for their work in the Syrian refugee crisis.

More information about our work is available at www.se-2.co.uk
Email: info@se-2.co.uk Tel: 020 8469 1333 Twitter: @se2limited
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